N

NORWALK

A Connected Community

Community Development Block Grant (CDBG) &
HOME Investment Partnerships Program

Consolidated Annual Performance Report
(CAPER)

DRAFT for Public Review (September 1-16)

Program Year 2022 — 2023

August 2023







(1202/0€/60 *dx2) LTT0-90SZ :ON |041U0D GNO

T 43dvd

‘Bujuies) gor —|ooyas YNpy 1213SIQ [O0LIS PalJIUN BPERIIIA] BT)|EMION e
PIYD BOYMBYL o

[BD OS pIy [eS8a7 AHUNWIWO) e

‘asnqy SnuQ pue |0y02)y 40} SI191Ud) S3[28UY SO e

{20UD|0IA d11swo( Suipuj —esed ns e

Suijasuno) yinop aujdaH e

2ouelsissy Hsodaqg AINI3S —yygL e

‘wet8oid SIDANGIWOH dWIL SIS e

‘uoljejjiqeysy |eljuspisey e

:swesSouid Suimojjoy ayl Suipuny pue Suliaisiujwpe Aq sjuapisaJ pue Ajunwwod 419y} 1oddns 01 panuijuod yjemioN Jo Ay syl

‘1odal siyy uj pajsodal jJou ase snyl
‘spuny (YMdOH) SPIV YlIm suosiad Joy saniunpodd SuisnoH Jo spuny (953) sjuess 19)|ays Aouagiaw3] SA19231 10U PIp y|eMION JO AND 3yl ‘spuny
(IWOH) weiBoud sdiysiauned Juawisaau| JNOH pue (99aD) el yoojg uawdolaasg ANunwwo) yum papuny saliMIde jje s199(4a4 Jodal syl

"(44D) suonejnday

|eJapa4 3y} Jo apo) ay} Japun pazjwal aie pue (JNH) Juswdojaasg ueqsn pue SuisnoH Jo Juawpedaq saleis pauun ayy Aq syuswalinbal

13410 uo spiodas os|e YIdyD dYL "UBjd UOIIY |BNUUY £20Z-220Z Ad @Y1 Ul pa1sy| s|eos ayl 193w 0} sainseaw pauuejd Jayio pue ‘Suisnoy

J1B} 3INSUD 0} SUOIDe ‘palsisse suosiad Jo Jaquinu ‘23(oid Yoea Joj pasn pue pajedo|je SJUNOLWE ‘3|qe|IeAB S32IN0S3U $3C11sap Modau ¥3dVD SIyL

"ueld Palepljosuo) §Z0Z-0Z0T 3Y3 J0 Hodal [enuue pijyl Y3 st S1YL "€Z0Z ‘0€ duNf 03 ZZ0T
‘T AInf U3IMIBQ PIIINPUOD S3NIAIITE SIBYRI (YId VD) Hodal uojen|eA] pue 3dUBWIOMNA [BNUUY PaI1ePIoSU0) Yl "€Z0Z-2Z0T (Ad) JeaA weiSoid
3Y1 10} ue|d Pa1epIjosuo) SZ0Z-0Z0Z Yl Ul payinuapl sjuawysiiduiodde pue sjeos ayl Suilaau Ul SaPLIS [NJSSaddNs apew sey djemioN jo AND ayl

-JeaA weadoad ayl 1noysnoayl paindaxa pue pasodoud asam 1eyl s1ysiysSiy pue saanenul Jofew sapnpul 18yl MaIAIDAC Ue 3( PINoJ SIyL
(e)ozs'te "ueld uonde sy pue ueld a18ajess sy Ino SujAlied ul apew sey uoRdIPsIIN{ ay3 ssaidoid

S2W 023N pue sjeon - G0-YD




(T20z/0£/60 *dxd) £1T0-905Z :ON |0U0D ANO

4 ¥3advd
o mm_u_cstoaaoJ
uoneujigeyaJ suipjing swdolanag
%000 S wawdojanap
0 v 0 0 ST ssaulsng ssauisng/auswieal; Alunwwo)
:H4ad JJWou0
apede4 SuisnoH-uoN
adjueyul
1jauag SuisnoH sapiunuoddo
Pa1sIsSy | awWodu| 1BIIPOIA/MOT S wiawidofarad 1uswdojaA3p
%00¢C [4 0| %o00ct [4" 0 ) . Anunwwo)
suosiad uey} Japo :99d) 21WOU023
8uisnoH-uonN
S3I3IAII0R 32IAIDS D1|qNnd aoueyul
1jauag SuIsnoH
JWOdU| 2]eISPON,/MOT juawdojanag Salyl|ioey
"% , , %8T'T9 paisissy S
006°C S79'C 006¢ oviv UBL] J3YI0 SIINANDY Aunwwo) Anunwwod
LVOTT Suosiad -Dgad
aIn)anJisedju| SuisnoH-uoN 2J3ueyul
Jo Ayyoe4 ongnd
Jeaj ueld
Jeap | wesSoud ueld | J18aens
219|dwo) | weidoid — | 919)dwo) | ai8nens - 24nsSeaAl unowy
Wad | —|enpy | paradx]y I | —|eny | paradx] jonun Jojedipuj | /@dunos Asogaze) |eon

‘s1e03 JeaA weiSoud s,a93ue4s ay3 JO yoes Joj pais|dwod agejuadlad pue ‘sindino/sawodlno
[en1oe ‘s}aSJe) ‘InsEaW JO SHUN ‘S103EDIpUI BW00INO [e0S ‘S9A1192[00/$3WO01IN0 ‘SIUNOWeE pue $324N0s Sulpuny ‘sjans) Anaoud ‘sali03ale)
(8)0zs°T6 ‘senndalqo pue sjeos Suiaaw piemoy apew jou sem ssasdoid Aym ‘a|qedyjdde ) ‘urejdxa
pue uejd pajepijosuod 3y} YUM pa1Ilgns INSE3W IWOIINO YIed 10} SIWO0IIN0 [eNnjoe SNSIDA pasodoud ay) jo uosiuedwo)

‘Suisnoq Jie4 e

pue ‘109foid yuawanoidwy jeude) e

‘191U37) SPIIAIDS [RID0S — SAIIAIDS Aduadiawl e



(1202/0£/60 "dx3) L1T0-90SZ :ON |043U0D WO

€ d3dvD
wn S spooysoqysiau
%00°08T 81 ot | %0000 0z oz|  Susnon PIEHIIGBUSH | INOH Buisno 3ueyua
0
) 8uisnoH Jaumoawio
ploYasnoH 1SNOH J3UMO3UIoH /$ a|qepioyy | pue aleljigeyal
:Ddan CIVEL: TR
wn S spooyJoqysiau
) a1eyjiqeyads | Suisno aJueyua
000 0 bl %000 0 0 BUISNOH nﬂ_c”_.mhm e oIqe .Lo : ue a1ey|! mc al
DI0Y3SNOH lun e3uay /$ |9epioyy | pue 3lenjiqey
:D8add ‘9nIasald
%00'0 . > uoijeisiuiwpe
0 0 TOT | %00°00S S T SETTiTo] Ry .u_zw_“ Suiuueld juess
pue Sujuue|d
:bedd
S saiunyoddo
%000 : 3uisno Suisno
0 0 0 0 S 1BY10 JEITT,) AKIGH 1SNOH 1shoy
/S °|qeployy d|qepJojje
:Hdad asealou]
$ sajjunuoddo
%00°SLT %00°81 paisissy duisnoyay :JNOH SuisnoH 8uisnoy
t ct te ozt mn_o;mmq._o_._ pidey / 2auesisse /S ] m...o E) m.ho e
|e3Ual paseqg-iueua] . 1aepI0KY I9epioy
:D4Aad asealdu|
S saiyunyoddo
%000 %000 pajsissy siaAnqauioy :3NOH 8uisnoH suisnoy
0 ¢ 0 0c mn_ocwmro_._ 0 US|V /S E] m.._o ] m.ho e
[eldueuly 10311Q qepioyy iqep1oy
:Dgad asealou]
saiuniioddo
%00°6T Juauidojanad uawdojana
%006T 6T 0 ? 6T 001 Sqof | paulelal/paleald sqor s Aunwwon ! 19A3P
9800 SuisnoH-uo JuoUoIS
ISNOH-UON 2oueyul




{120Z/0€/60 "dx3) £1T0-90ST :ON |013U0D SN0

14 43dvd
aoueyuD pue ‘91enjiqeyal ‘aaasald o [eo8 ay) suoddns siyj spuny JWOH PuUe HD9AD Y10q YUM papuny si ucllell|iqeyay |euapIsay e

"Ue|d PIIEPIOSUOD Y3
Ul S|e0S 2y} JO BUO 1SB3) I8 139W 0} Pash 21am spuny (JWOH) sdiysiaunied JUSWISAAU| JNIOH pue (98QaD) 1uelo ydo|g Juawdojaasg Aunwwo)

‘suonje|ngal gnH 03 saiaype uoneziuesdio yoea pue papuny Ajuadouid Sulaq aie
SUOIRZIUBSIO PUE SIINAIIDR |[B BINSU 03 SHIOM AjaA1Ioe AND 3yl ‘ssajaylauoN "suoieindal anH Aq paquosald se sded Suipuny pue ‘Ajiaioe yoes
10} SUNOWE pajsanbal ayl ‘GNH WOy SIAII3L YjeMION JO AD ay3 Bupuny jo Junowe ayi A paysliqelsa aJe AJAIDe OB 10} SpUNy JO UOIIRIO|Y

sanunyioddo JuswdojaAsp J1WOU023 adueyul

pue !sadjA13s 110ddns [BUA 3PIAOL]  °

‘spooyloqysisau 22ueyua pue ‘ejelljiqeyal ‘anlasald
‘saipunyroddo Suisnoy ajqeploye asealdu|

— N N <

:SMO||0} Se pa3sl| a4e s|eos asayL
‘uB|d PAIBPIJOSUOCY 2Y) Ul PaLIIUSP! S|eoS Aulonid 1saySiy wouy paysqelss a19m Y34y £20Z-TZ0T Ad U} 10) Sulpuny aA110adsal S1] pue SUMIDY

-paynuapi saiande Ajsond 1saysiy ayy o3 uonuane |enads Suing
‘uejd ay3 ur paynuap) SaAIR[O dydads pue sapoud ay) sassaippe ‘Dgad Ajaeindiued ‘spuny jo asn s, uoiipsunf ay) moy ssassy

3jeq 0} ueld andarens 13 Jea) weidoid — suawysijdwoddy - T ajqel

1jouag SuisnoH _

, , Pa1SISSY | swodu| 91BI3PON,/MOT S sa21A19s uoddns
%0L've S9r'tT STy | %LV'1T C¢ES'T 0G€EET . 22IA9s JlIqnd
Su0sJad ueyl aylo | :94qQd [EMA 3pIAOId
_ SaIMAIIOR 2DIAUSS Dljqnd
S spooyioqy3siau
0 0 0 %000 0] 00T 1410 13410 INOH BUISOH SouEtfe
’ 4 /s a|gepJoly | pue alenjigeysl

_ :04d)d ‘OnIBsald




(1202/0€/60 "dx®) LTT0-90ST :ON |043U0D GNO
S H3dVvD

‘syuapisal A1) 01 s301/u3s Joddns apiaoad 03 jeos ayl 1oddns pue sadialas pue swesSoud
spaau jeads Joddns 01 psau Y3 ssappe suolleziuedio asay] ‘spunj 5gad Yim papuny Suiaq aJe sapuasSe pue suoleziuesio |e120S SNOLEA

“j|lemJoN Ul Buisnoy ajgepJoye 1uadap aplaosd 0] SPadu YY) SS3Ippe Se [|am
se sajjlunyioddo Buisnoy a|gepiojje aseasdoul o} [eos ay) spoddns siy| “spuny JAOH YSnodyy papuny s| wesSosd s1oAng SWoH awi| 15414 e
‘uoneasasaid pooytoqysiau ajowold pue ujeluewW 0} PISU 3} SISSIIPPE 0s[e SiYyl ‘spooydoqysiau




CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).
91.520(a)

CDBG HOME

White 425 14

| Black or African American 129 11
Asian 26 3|
American Indian or American Native 3
Native Hawaiian or Other Pacific Islander ) 0 1
Total 583 29
Hispanic 334 14
Not Hispanic 249 15

Table 2 - Table of assistance to racial and ethnic populations by source of funds

Narrative

The City of Norwalk have maintained data for each racial and ethnic group as well as single-headed
households who have applied for, participated in, or benefited from any program funded with CDBG
funds. The CDBG chart above does not take into account multi-racial participants. During the program
year, 75 percent of participants in the City’s CDBG funded programs were White, representing the
largest group served.

The City has also maintained data for each racial and ethnic group as well as single-headed households
who have applied for, participated in, or benefited from any activity funded with HOME funds. During
the program year, 48 percent of participants in the City’'s HOME funded programs were White/Hispanic,
representing the largest group served. 48 percent of those participants in the respective program were
Hispanic, representing the largest ethnic group served.

CAPER 6
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds Source Resources Made Amount Expended
Available During Program Year
CDBG public - federal 1,783,597 1,539,702
HOME public - federal 738,972 166,055
Other public - federal 165,159
Table 3 - Resources Made Available
Narrative

The funding resources listed above reflect PY 2022-2023 entitlement funds from HUD as well as carry-
over funds and program income from prior years. For CDBG funds, a total of $622,533 has spent towards
Residential Rehabilitation which provided grants and loans to homeowners of single-family homes,
condominiums, and mobile homes for low- to moderate-income residents for home improvements.

A total of $164,984.72 of CDBG monies was used to fund the following public service agencies and
programs to provide a wide variety of services to Norwalk residents: The Whole Child.; Su Casa; Helpline
Youth Counseling; Los Angeles Centers for Alcohol and Drug; Community Legal Aid SoCal; Norwalk-La
Mirada Adult School; Emergency Services — Social Services Center; and Fair Housing Services. Funds used
for CDBG program administration has been adjusted to equal 20 percent of the actual allocation amount

and program income received.

A total of $32,650 of HOME monies was spent on TBRA Security Deposit Assistance. $200,000 was
allocated on the First Time Homebuyer Program.

These programs assisted in preserving existing neighborhoods, increasing opportunities for affordable
housing, and providing decent affordable housing. The City was required to set-aside 15% of entitlement
funds for a Community Housing Development Organization (CHDO) in the amount of $53,761. Funds
used for HOME program administration was allocated to equal the 10 percent of actual allocation

amount.

Identify the geographic distribution and location of investments

Target Area

Planned Percentage of
Allocation

Actual Percentage of
Allocation

Narrative Description

| City Wide

70

100%

Table 4 - Identify the geographic distribution and location of investments

Narrative

The City of Norwalk provided and invested throughout the boundaries of Norwalk. All social services,
economic development and job training efforts, residential rehabilitation, as well as homeless
prevention efforts were undertaken as a citywide initiative.

CAPER
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The City of Norwalk provided funding for a capital improvement project in a CDBG eligible census tract.

CAPER
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

For private funds, homeowners contributed some portion of their own funds for housing
rehabilitation activities.

Per CPD Memo, Additional Revision, Extension, and Update of December 2020 and April 2020
Memorandum — Availability of Waivers and Suspensions of the HOME Program requirements in
Response to COVID-19 Pandemic dated September 27, 2021, the City received a 100 percent
reduction of their match liabilities for FY 2022/2023.

Fiscal Year Summary — HOME Match

1. Excess match from prior Federal fiscal year

2. Match contributed during current Federal fiscal year

3 .Total match available for current Federal fiscal year (Line 1 plus Line 2)

4. Match liability for current Federal fiscal year

o000 O

5. Excess match carried over to next Federal fiscal year (Line 3 minus Line 4)

Table 5 - Fiscal Year Summary - HOME Match Report

CAPER 9
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Minority Business Enterprises and Women Business Enterprises — Indicate the number and dollar
value of contracts for HOME projects completed during the reporting period

Total Minority Business Enterprises White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander

Indian

Contracts

Number 9 0 1 0 6 2

Dollar $243,111 $22,500 $185,061 $35,550
Amount

Sub-Contracts

Number

Dollar
Amount

Total Women Male
Business
Enterprises

Contracts
Number 9 9
Dollar $243,111
Amount
Sub-Contracts
Number
Dollar

Amount |
Table 8 - Minority Business and Women Business Enterprises

Minority Owners of Rental Property ~ Indicate the number of HOME assisted rental property owners
and the total amount of HOME funds in these rental properties assisted

Total Minority Property Owners White Non-

Alaskan Asian or Black Non- Hispanic Hispanic

Native or Pacific Hispanic

American Islander

Indian

Number 0
Dollar
Amount

Table 9 — Minority Owners of Rental Property

CAPER 11
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Relocation and Real Property Acquisition — Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition

Parcels Acquired

| Businesses Displaced

Displaced

Nonprofit Organizations

Households Temporarily
Relocated, not Displaced

OMB Control No: 2506-0117 (exp. 09/30/2021)

Households Total Minority Property Enterprises White Non-
Displaced Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0
Cost _ —
Table 10 — Relocation and Real Property Acquisition
CAPER 12




CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending
homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

City Council adopted a 3-year plan to address homelessness within the City on April 10, 2018. The plan
focused on five particular goals that are listed below.

Better understand the population and impacts, and educate the community

Improve coordination of housing and services among City and key stakeholders

Explore the creation of immediate short-term solutions

Develop new strategies to increase income through employment and public benefits attainment
Create new supportive and affordable housing opportunities

vk wnNe

The City of Norwalk collaborated with the Los Angeles Homeless Services Authority (LAHSA), People
Assisting the Homeless (PATH), Jovenes, and The Whole Child in efforts to reach out and assess people
experiencing homelessness individual’s needs. Efforts include monthly meetings, referral systems,
location of homeless encampments, and resources for assessment.

On February 23, 2023 City of Norwalk releleased a RFP for Preparation of a new Plan to Reduce
Homelessness. City Council approved an agreement with Dignity Moves on April 18, 2023 to create a
homelessness plan. The new plan is tentatively expected to be completed by October 2023.

According to LAHSA 2022 Point-In-Time (PIT) count, 311 people were reported to be experiencing
homelessness. 81.0 percent of individuals were unsheltered, while 919.0 percent of individuals were in
shelters. Of the 60 sheltered individuals, 59 individuals were in emergency shelters and 1 individual was
in transitional housing. PIT Count identified 13 Cars or Trucks, 10 Vans or SUVs, 26 RVs or Campers, 21
Makeshift Shelters and 4 tents. LAHSA will be updating the data later in the year and will be reflected in
the next reporting period. The City continued to support organizations and agencies that assisted
people experiencing homelessness. They collaborated with The Whole Child, an organization that
provided families experiencing homelessness assistance in finding emergency, temporary and
permanent housing and resources. They were awarded $12,388 in CDBG funds and were able to serve a
total of 67 families (250 individuals). Of which 42 head of house hold were of Hispanic ethnicity. The
Whole Child exceeded their goal to assist 7 individuals.

The City also collaborated with Su Casa Crisis and Support Center to serve unsheltered persons within
Norwalk, in the Service Planning Area 7 (SPA-7) under the Los Angeles County Continuum of Care. Su
Casa provided shelter, food, counseling, and case management for victims of domestic violence, which
also included their children. This agency was awarded $18,000 in CDBG funds and was able to serve a

CAPER 15
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total of 2 individuals, of which 2 assisted individuals were of Hispanic ethnicity. Due to the COVID-19
pandemic, Su Casa was unable to reach their goal. However, both the City and Su Casa are working to
adjust to unprecedented times and to continue providing services to the residents.

The City collaborated with City Net to provide homeless navigation services city wide with CDBG-CV
funds. A total of 589 outreach contacts were made, of those 124 were new engagements. City Net was
able to successfully accomplish 30 street exits to emergency shelters, temporary housing and
permanent housing for individuals experiencing homelessness.

Addressing the emergency shelter and transitional housing needs of homeless persons

The City has supported emergency shelter and transitional housing needs of homeless persons through
the Emergency Assistance Program administered by the City’s Social Services Department. The Program
provided various types of assistance to low-and moderate-income residents to prevent homelessness.
The City provided the Emergency Assistance Program with $75,000 in CDBG funds and were able to
serve a total of 27 individuals, of which 13 were of Hispanic ethnicity. Social Services Department was
able to exceed their proposed goal of 25.

The City collaborated with the Los Angeles Centers for Alcohol and Drug Abuse (LA-CADA) to provide
residential treatment and transitional housing with services for residents experiencing homelessness
with substance abuse and behavioral health needs. LA-CADA served a total of 570 individuals, of which
320 were of Hispanic ethnicity..

The City provided Su Casa Crisis and Support Center with resources to serve unsheltered persons within
Norwalk. Su Casa provided shelter, food, counseling, and case management for victims of domestic
violence, which also included their children. This agency served a total of 2 households.

They collaborated with The Whole Child, an organization that provided families experiencing
homelessness assistance in finding emergency shelter, temporary shelter and permanent housing. They
were awarded $12,388 in CDBG funds and were able to serve a total of 67 families (250 individuals). Of
which 42 head of house hold were of Hispanic ethnicity. The Whole Child exceeded their goal to assist 7
individuals.

The City’s Social Services Department also collaborated with Jovenes, Inc., an organization that provided
youth-emergency shelter, transitional and permanent housing for youth experiencing homelessness.

Lastly, the City of Norwalk continued to support the County of Los Angeles’s CoC funding application
which included transitional shelter programs and permanent supportive housing.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: likely to become homeless after
being discharged from publicly funded institutions and systems of care (such as health care

CAPER 16
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facilities, mental health facilities, foster care and other youth facilities, and corrections
programs and institutions); and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

The City supported the Los Angeles Homeless Services Authority's (LAHSA's) application for Continuum
of Care funding. LAHSA is the primary applicant to HUD on behalf of the Los Angeles Continuum of Care.
LAHSA provides grants to organizations serving the homeless in Norwalk. During the PY 2022, LAHSA
worked with 3 organizations: PATH, The Whole Child, and Jovenes, Inc. Specifically,The Whole Child
served 67 families experiencing homelessness within Norwalk. The City has continued to support the
County's discharge policies that have the purpose of preventing homelessness, but the City has no direct
responsibility for carrying out these policies. However, the City of Norwalk collaborated with the
following homeless activities to assist individuals experiencing homelessness:

¢ Kingdom Causes Bellflower;

e Homeless Prevention and Rapid Rehousing Program;

» Security Deposit Assistance Program;

e HUD funded Emergency Housing Vouchers (EHV);

e Emergency Assistance Program; and

¢ Transitional housing for youth experiencing homelessness.

The Emergency Assistance Program, which provided with utilities and temporary housing for low-
income Norwalk residents in need of emergency assistance, was funded through CDBG funds. The
Emergency Assistance Program served a total of 27 individuals. The Security Deposit Assistance Program
was funded through HOME funds. This Program assisted individuals and/or families experiencing
homelessness with security deposit payments, a total of 16 individuals. The First Time Homebuyers
Program was funded through HOME funds. This Program provided qualifying citizens with financial
assistance in purchasing a home in Norwalk.

The City supported the Los Angeles Centers for Alcohol and Drug Abuse to assist individuals experiencing
homelessness with substance abuse and behavioral health needs. This Program provided residential
treatment and transitional housing. Additionally, the City provided CDBG funds to Su Casa Crisis and
Support Center to provide shelter, food, counseling, and case management for victims of domestic
violence.

The City provided assistance to the Norwalk-La Mirada Unified School District Adult School through the
Job Training Program for employment and education needs. This Program provides residents with the
skills necessary to obtain jobs in fields that are in demand. A total of 7 scholarships were provide to low-
to moderate-income residents, of which 4 have completed the program.

The City provided CDBG-CV funds to support 16 households with emergency rental and utility assistance
to prevent them from homelessness.

CAPER 17
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Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

The City provided funds to Su Casa Crisis and Support Center and Emergency Assistance Program to
assist in the transition from homelessness to permanent housing and independent living. Case
management is provided on an on-going basis to provide resources and prevent from families or
individuals becoming homeless once more. The list below reflects the various programs and CHDOs the
City worked with to address homelessness in Norwalk.

e Jovenes, Inc. offers services, case management, and transitional housing to youth, between the
ages 18 and 24, experiencing homelessness.

e Kingdom Causes Bellflower offers security deposit assistance to individuals and families
experiencing homelessness and seeking permanent housing.

e Su Casa Crisis & Support Center offers services to homeless, battered women and their children,
including 24-hour Crisis Intervention Hotline, Crisis Shelter, Transitional Shelter, Community-
Based Counseling, Case Management and Community Education Awareness.

e Emergency Assistance Program offers a variety of assistance, such as utilities payment and
emergency housing for those experiencing homelessness.

e Community Legal Aid SoCal offers services to prevent tenant evictions.

e HOPE is a Community Housing Development Organization that provides residents with
development disabilities of low-income affordable housing. The City and HOPE collaborated and
are continuing the partnership to provide affordable housing opportunities to Norwalk
residents.

e Tenant-Based Rental Assistance (TBRA) - Security Deposit Assistance Program provides one-time
assistance with payment of security deposit to rent a permanent home. Homeless families and
Section 8 voucher holders are eligible to receive the assistance.

e First Time Homebuyers Program provided a one-time assistance for first time homebuyers with
down payment and closing costs through a O percent interest loan.

The Social Services Department looked to address homelessness by providing motel vouchers for up to 3
nights for emergency lodging. For each applicant served, the Social Services Staff followed procurement
procedures to place the individual and household in lodging.

Lastly, the City has taken additional steps to address homelessness by collaborating with Gateway Cities
Council of Governments. The Gateway Connections Program offered housing and services to individuals
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experiencing homelessness.
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing
The City of Norwalk does not have any public housing.

Actions taken to encourage public housing residents to become more involved in
management and participate in homeownership

Although the City does not have public housing, it does have Section 8 Housing Choice Vouchers
administered by the Housing Authority. The Housing Authority provided assistance to low-income
families with their monthly rent payments. They also administered a Family Self-Sufficiency (FSS)
Program to assist Section 8 participants with obtaining career advancement training and education and
finding higher paid employment. Deposits are made into the account as the tenant rent increases due to
increased wages. Upon successful completion of the FSS program, a participant receives the balance in
their savings account, which can be used for a down payment on a home.

Actions taken to provide assistance to troubled PHAs

The Norwalk Housing Authority is not a troubled PHA.
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j); 91.320 (i)

The City is in the process of updating the Housing Element Plan.The Housing Element Plan has been
subittted to the State and is in the process of being reviewed for approval.

Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)

During the PY 2022, the City of Norwalk undertook the following actions to address obstacles to meet
underserved needs:

Addressing substance use:

e Los Angeles Centers for Alcohol and Drug Abuse provided services to identify and engage low-
and moderate-income, high-risk residents in substance abuse treatment. A total of 570
individuals were served in PY 2022.

Addressing job insecurity:

¢ The Norwalk-La Mirada Unified School District Adult School provides job training to enhance
future employment opportunities for Norwalk residents.

Addressing rent burdens (renter households paying more than 50% of their income for rent):

¢ The City continues to operate a Housing Authority which provides rental assistance. The rental
assistance program reduces tenant rent burdens for extremely low and very low-income
residents and ensures that the tenants live in decent, safe, and sanitary housing. Priority for
assistance is given to households involuntarily displaced by government action or disaster.

e The TBRA — Security Deposit Assistance Program funded through HOME helped to remove
barriers for Section 8 voucher holders and people experiencing homeless to obtain housing.

e Emergency Assistance Program provided emergency rental assistance for the prevention of
eviction, utility assistance for the prevention of disconnection, emergency motel vouchers,
homeless diversion counseling and referral, and emergency food assistance.

e Emergency Rental Assistance Program also known as the COVID-19 Rental Assistance Program,
was incorporated using CDBG-CV funds to assist residents with rental and utility arrears.

Addressing the needs of persons with disabilities:
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e Fair Housing Foundation provided assistance to households with conflict resolution, legal aid,
small claim court cases, landlord/tenant issues as well as discrimination complaints.

Addressing substandard housing/homelessness:

e Home Improvement Program served Norwalk residents to improve the quality of homes,
address code violations and substandard conditions, and assist with providing ADA access. The
City funds this program with both CDBG and HOME funds.

o First Time Homebuyer Program provided Norwalk residents with opportunity to purchase a
home in Norwalk through a one-time, O percent loan. This Program was funded with HOME
funds.

e Su Casa Crisis and Support Center offered emergency shelter to victims, and including their
children, of domestic violence.

e The City’s Social Services Department collaborated with Jovenes, Inc., an organization that

provided youth-emergency shelter, transitional and permanent housing for youth experiencing
homelessness.

Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

The City consistently aims to reduce and eliminate lead-based paint hazards and prevent lead poisoning,
especially for children under the age of six. The strategy and actions implemented revolve around
reducing childhood lead poisoning by developing and integrating various health, environmental, and
housing programs.

During the PY 2022, the City ensured to conduct lead-based paint testing and abatement. This allowed a
total of 17 households to be tested for and/or abated of lead-based paint. Of the 17 total households, 1
househo!d did not follow through with the program.

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)

In 2019 and 2020, the Analysis of Impediments to Fair Housing Choice (Al) was completed. The following
goals were included to increase household earning capacity:

5. Work with community colleges and high schools to establish or further carpentry, mechanical,
plumbing, and electrical skills training.

6. Create mentoring programs with local skilled trade companies.

7. Improve education and provide skills training for education, healthcare, manufacturing, and
construction jobs.

8. Create partnerships with California’s Employment Development Department, Workforce
Development Board, Workforce Development Aging & Community Services, California Building
Industry Association, Southern California Building Association, Cerritos Community College,
Cypress College, Rio Hondo Community College, and workforce readiness programs.
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The City provided Norwalk residents with a number of services to provide opportunities for affordable
housing, such as Security Deposit Assistance Program, Residential Rehabilitation, First Time Homebuyers
Program, Emergency Services Program, and through Job Training to increase household incomes.

The HOME entitlement funds are not substantial to support a new residential project. However, the City
is continually looking for new projects to support Norwalk residents as well as continue funding existing
activities that provide assistance to residents while prioritizing the health and safety of the

residents. The City completed three (3) CHDO rehabilitation projects with a non-profit agency that have
affordability covenants for the next 15 years.

Discuss how these outcomes will impact future annual action plans.

During PY 2022, the City received $358,412 in HOME entitlement funds. The City is required by HUD to
set-aside a minimum of 15% of the HOME entitlement for a CHDO project. The City's minimum

CHDO set-aside was $53,761. The City is in the process of securing a CHDO to fund an affordable housing
project with prior year funds.

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Number of Households Served CDBG Actual | HOME Actual |
Extremely Low-income 11 15
Low-income 9 1
Moderate-income 8 0
Total 28 16

Table 13 — Number of Households Served

Narrative Information

Through CDBG funds, a total of 28 households were served. Of those 28 households, 11 were extremely
low-income, 9 were low-income, and 8 were moderate-income. With HOME funds, a total of 16
households were served. Of the 16 households served, 15 were extremely low-income, and 1 were low-
income. Despite the effects of the Coronavirus disease, the City of Norwalk worked to provide
continuous support in assisting the residents of Norwalk as well as continuing to provide opportunities
for affordable housing.

The number of HOME assisted owner and renter households reported above meet the Section 215
definition of affordable housing. For rental assistance units (TBRA), the tenant rent does not exceed 50%
of the adjusted household income. The existing units rehabilitated are extremely low-income, tenant
occupied units provided financial assistance for home improvements. The after-rehabilitation value of
the homes is under 95% of the median purchase price as approved by HUD.
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CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual
Number of Homeless households to be
provided affordable housing units 15 3
Number of Non-Homeless households to be
provided affordable housing units ' 59 0
Number of Special-Needs households to be 1
provided affordable housing units 0
Total 74| 3

Table 11 - Number of Households

One-Year Goal Actual
| Number of households supported through
Rental Assistance 37 | 37 |
" Number of households supported through ) N '
The Production of New Units 0 0
Number of households supported through - |
Rehab of Existing Units 16 18
‘Number of households supported through -
Acquisition of Existing Units 0 0
Total 53 55

Table 12 - Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting
these goals.

The goals listed above solely include HOME-funded activities, but do not include rental assistance
provided by the Housing Authority’s Section 8 program or the City-funded Homeless Prevention and
Rapid Rehousing Program. Through the analysis of Norwalk’s housing market, the City recognized the
lack of affordable housing and allocated funds to assist people experiencing homelessness with security
deposit payments and Section 8 voucher holders. This program was operated by the Norwalk Housing
Authority.
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9. Continue coordination with the Southeast Los Angeles County Workforce Investment Board,
Department of Public Social Services, Employment Development Department, Adult Schools,
YouthBuild, and Department of Rehabilitation through the America's Job Center of California
System Management Team.

10. Increase training opportunities that target “Second Chance”, persons with disabilities, at-risk
homeless individuals, and job retraining program.

11. Continue to support the Norwalk La Mirada Adult School’s cost-effective occupational training
program for high demand jobs.

12. Continue to support the Authority's Family Self-Sufficiency program, which helps Section 8
voucher recipients become economically self-reliant.

Activities:

® The City's anti-poverty program includes the allocation of CDBG public service funds to projects
and activities that will help individuals and families who have incomes below the poverty level.
One such initiative is the Job Training Program, which provides tuition scholarships to residents
to attend occupational training. In PY 2022, 7 individuals were assisted with tuition for
occupational training and job placement.

e The City has continued to support Housing Authority’s FSS Program to support residents in
becoming economically, self-reliant and aims to reduce levels of poverty in Norwalk. This
program continues to assist low-income, Section 8 recipients to become economically
independent of welfare within a span of five years.

The City’s Social Services Department collaborated with the Workforce Development Board, Los Angeles
Regional Food Bank, Personal Assistance Service Council of Los Angeles, and Los Angeles County Aging
and Disabilities Department to provide supportive services to the aging population in Norwalk. The
City’s Senior Center collaborated with Los Angeles County Department of Military and Veteran’s Affairs,
Veteran Peer Access Network (VPAN) Support Line to provide support services and resources for
veterans and military family members. The following programs were funded to promote and maintain
healthy independent living for Norwalk residents aged 60 and older: Supportive Services Program,
Homemaking Services, Personal Care Services, CAL-Fresh Assistance, Health Insurance Counseling and
Advocacy Program, In-Home Supportive Services, Bereavement Support Group, Dial-a-Ride Program,
Low-Income Fare is Easy (LIFE) TAP cards, Medical Equipment Loan Program, Farmer’s Market vouchers,
and Taxi Coupons for Seniors.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

The Community Development Department has administered CDBG and HOME funds to support the
listed activities. The City continues to collaborate with other organizations and service providers to
address housing needs and provide resources for Norwalk residents.

The City also worked closely with the Norwalk Housing Authority to ensure decent, affordable housing
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for low-income residents. Although the City of Norwalk may be small in size, this proves as a strength
because it allows direct communication and strong relationships between the two working
departments. Any gaps in service can be directly related to lack of available resources and the
limitations set by the COVID-19 public health emergency.

Actions taken to enhance coordination between public and private housing and social service
agencies. 91.220(k); 91.320(j)

The Community Development Department of City of Norwalk leads the coordination between public and
private housing and social service agencies. Staff collaborates with other City departments as well as
various organizations to ensure programs and activities are being implemented to improve low-and
moderate-income neighborhoods and individuals. Administrative duties include housing, public facility
and infrastructure improvements, social service programs, and economic development activities.

During the PY 2018, the City also participated in Los Angeles County's homelessness initiatives to
improve and enhance programming and coordination between the cities. The City Council adopted a 3-
year plan to prevent and combat homelessness. The plan was developed based on input provided by key
stakeholders, including public and private housing and social service agencies. Implementation of the
plan will require continued coordination with these agencies including the business community and
faith-based organizations. After the approval of the 3-year plan, the City continued to foster
relationships between the Community Development Department and the Norwalk Housing Authority.

In order to improve communication and coordination between the City Departments and service
providers/partner stakeholders (public and private housing and social services agencies) in addressing
homelessness, the City created monthly homeless task meetings. The Homeless Taskforce meetings
continue to meet to collaborate with wide range of nonprofit agencies, private, public health, social
services to enhance coordination in addressing homelessness services.

On February 23, 2023 City of Norwalk releleased a RFP for Preparation of a new Plan to Reduce
Homelessness. City Council approved an agreement with Dignity Moves on April 18, 2023 to create a
homelessness plan. The new plan is tentatively expected to be completed by October 2023. Staff
worked to develop programs that would improve low-and moderate-income areas, provide funding for
public and social service activities, provide affordable housing units, and infrastructure improvements to
preserve housing within Norwalk.

Through the Analysis of Impediments to Fair Housing Choice (Al), the City has focused efforts to
collaboration on a regional basis. The City partnered with the County and City of Los Angeles’s initiatives
to address housing-related issues, such as first-time homebuyer programs, supportive and transitional
housing, and rental rehabilitation. The City also supported the Fair Housing Foundation to provide
education and legal assistance to Norwalk residents facing housing discrimination.
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Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

Action 1.1 The City will continue to explore opportunities for the development and rehabilitation of
affordable housing with its local partners as well as outside developers.

Program: The City completed an agreement with HOPE to rehabilitate three CHDO properties. This
project served residents with development disabilities to rent affordable housing. The City and HOPE
have continued their partnership to provide affordable housing opportunities to residents.

Action 2.1 The City shall promote the construction of affordable for-sale and/or rental housing with
three or more-bedroom units affordable to very low- and low-income families. The City shall publicize
financial and regulatory incentive opportunities to developers for these unit types including promote the
need for three or more-bedroom units during pre-application meetings, contacting affordable housing
developers, and creating informational flyers at the Community Development Department and in all
general application packets.

Progress: The City sent out a Request for Proposal for a new agreement with a CHDO that would assist
with the development of affordable housing in Norwalk. The City executed an agreement with Mercy
House to provide affordable housing for veterans. Mecy House is now in the construction phase. The
estimated completion date is in late summer 2024.

Action 3.1 The City will actively seek replacement funding sources to recover lost Redevelopment
funding in an effort to continue facilitating affordable housing.

Progress: City staff continue to attend workshops and conferences concerning available affordable
housing funds offered by the State and County. During the PY, the Housing Authority received Measure
H funds from the County of Los Angeles to support leasing homeless voucher holders. Additionally, the
City implemented the First Time Homebuyer Program to assist and provide low- and moderate-income
residents with hameownership in Norwalk.

Action 4.1 The City will direct the Fair Housing Foundation to provide information on reasonable
accommodation to City residents. Information will be available at City Hall and appropriate community
centers in English and Spanish.

Progress: The Fair Housing Foundation holds reasonable accommodation workshops both within the City
and surrounding communities. The training discusses property accessibility, reasonable
accommodations and modifications, accessibility policies and disability discrimination. Fair Housing
informational flyers are also available at City Hall and Social Services in both English and Spanish. The
Fair Housing Foundation also distributes information flyers about reasonable accommodations in both
English and Spanish.

CAPER 25
OMB Control No: 2506-0117 {exp. 09/30/2021)




Action 4.2 The City will continue to work with the Fair Housing Foundation to actively support and
promote a Fair Housing Program that encompasses investigations of discrimination complaints, research
of housing related discrimination issues and public education and information.

Progress: The City continues to support the Fair Housing Foundation to address the need of fair housing.
The Fair Housing Foundation supports residents through Education and outreach program:

¢ Discrimination counseling, complaint intake and investigation;
e General housing (Landlord/Tenant) counseling;
e Enforcement and impact litigation; and
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

In PY 2022, the City performed monitoring for CDBG and HOME funds subrecipients. Staff conducted
monitoring and performed the following duties:

e Reviewed quarterly reports and invoices to ensure timely reporting and payment;

¢ Reviewed financial and program procedures to ensure regulations adhere to HUD standards;

e Performed desk monitoring for a comprehensive review of programmatic;

e Reviewed new applications for funding to determine eligibility of proposed activities and use of
funds; and

e Prepared and executed new agreements with the organizations selected for funding.

Affordable housing'projects supported with federal funds are monitored on a regular basis to ensure
compliance with occupancy and affordability requirements. The City performed the following
monitoring functions in PY 2022:

¢ Reviewed documentation submitted by projecpt owners in connection with the annual
certification process of occupancy and rent restrictions;

e Inspected project records pertaining to the income and rents of participating households, as the
City deemed necessary; and

e Notified project owners of any circumstances of non-compliance of which the City became
aware and took necessary actions to bring the projects into compliance.

The City provided deferred loans to low-income homeowners to assist with home repairs. These loans
are funded through CDBG and HOME funds. The City has completed annual monitoring for all loans,
which are comprised of loans from Residential Rehabilitation Program and First-Time Home Buyer
Program. There was a total of 120 deferred loans monitoring completed. Such monitoring included
homeowner certification and proof of homeowner insurance.

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to
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comment on performance reports.

A public notice was released to notify citizens that a draft CAPER was made available for review
comment on September 1, 2023, The report was available for 15-days, which began on September 1,

2023 and ended on September 16, 2023. This notice was advertised in The Norwalk Patriot. Interested

individuals were able to review the report on the City’s website or at the following locations during
regular business hours for public review and commenting:

e City of Norwalk, Community Development, Room #12, 12700 Norwalk Blvd., Norwalk, CA
e City of Norwalk, Social Services Center, 11929 Alondra Blvd., Norwalk, CA
¢ Norwalk Regional Library, 12350 Imperial Highway, Norwalk, CA

Citizens were provided with reasonable notice and an opportunity to comment. The City received no
public comments on the CAPER. Translation services were made available upon request.
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its
experiences.

The City is in process of preparing a substantial amendment for FY 2021/2022 and FY 2023/2024 to
utilize Community Development Block Grant (CDBG) for a Capital Improvement Project. A total of
$600,000 of CDBG carryover funds would be reallocated to a Program that will benefit residents in Zone
28 by providing much-needed repairs to street, sidewalk, curb, gutter, and ADA access ramps. $200,000
will be reallocated from FY 21/22 and $400,000 will be reallocated from FY 23/24.

The 30-day public commenting period will begin September 1, 2023 and the public hearing will be held
on October 3.

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI)
grants?

No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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CR-50 - HOME 24 CFR 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon
the schedule in 24 CFR §92.504(d). Indicate which of these were inspected and a summary of
issues that were detected during the inspection. For those that were not inspected, please
indicate the reason and how you will remedy the situation.

The City continued to follow HUD regulations and conducted inspections as well as monitoring for six
HOME rental projects. All 6 projects have submitted their annual reports which included unit occupancy
information, tenant income, and rents during the PY. All 6 reports were reviewed. Comprehensive
monitoring of the rental projects was completed. Tenant participation plans, tenant selection
procedures, marketing, affirmative action plans, audits, financial procedures, and tenant income
calculations were also reviewed. These comprehensive monitoring were completed for 6 projects. The
projects that required a physical inspection are as follows: 15306 Maidstone; 13826 Fairfield; 15507
Flatbush; 14828 Brink.

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units. 24
CFR 91.520(e) and 24 CFR 92.351(a)

The City has adopted affirmative marketing requirements for all housing with 6 HOME-assisted units.
Any entity applying for HOME funds for rental housing related activities must adopt affirmative
marketing procedures and requirements for all HOME-assisted housing and submit the affirmative
marketing plan to the City.

The City's comprehensive monitoring procedures include review of project compliance with fair housing,
the approved affirmative marketing plan, and affirmative marketing procedures.

Refer to IDIS reports to describe the amount and use of program income for projects,
including the number of projects and owner and tenant characteristics

A total of $110,471.95 in HOME program income was received during the PY. A total of $26,872 of
program income was used for Security Deposit Assistance Program. This amount was dispersed to assist
16 households through Tenant Based Rental Assistance. Program Income carried over into the new
program year and is being utilized for the Security Deposit Assistance Program.

Describe other actions taken to foster and maintain affordable housing. 24 CFR 91.220(k)
(STATES ONLY: Including the coordination of LIHTC with the development of affordable
housing). 24 CFR 91.320(j)
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During PY 2022, the City took the following actions:

e Reduced the housing cost burdens of extremely low and very low-income renters.
e Provided funds to help low-income persons rehabilitate their homes.

e Provided funds to assist residents purchase a home in Norwalk.

e Provided fair housing services to disabled persons and other households.

e Enforced all affordability covenants and requirements.

e Administered CDBG and HOME-funded housing repair and rehabilitation programs.
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CR-58 — Section 3

Identify the number of individuals assisted and the types of assistance provided

Total Labor Hours CDBG | HOME | ESG HOPWA | HTF
Total Number of Activities 1 0 0 0 0
Total Labor Hours 1334

Total Section 3 Worker Hours

Total Targeted Section 3 Worker Hours

Table 14 - Total Labor Hours

Qualitative Efforts - Number of Activities by Program CDBG | HOME | ESG | HOPWA | HTF

Outreach efforts to generate job applicants who are Public Housing
Targeted Workers

Outreach efforts to generate job applicants who are Other Funding
Targeted Workers.

Direct, on-the job training (including apprenticeships). X

Indirect training such as arranging for, contracting for, or paying tuition
for, off-site training.

Technical assistance to help Section 3 workers compete for jobs (e.9.,
resume assistance, coaching).

Outreach efforts to identify and secure bids from Section 3 business
concerns.

Technical assistance to help Section 3 business concerns understand
and bid on contracts.

Division of contracts into smaller jobs to facilitate participation by
Section 3 business concermns.

Provided or connected residents with assistance in seeking employment
including: drafting resumes,preparing for interviews, finding job
opportunities, connecting residents to job placement services.

Held one or more job fairs.

Provided or connected residents with supportive services that can
provide direct services or referrals.

Provided or connected residents with supportive services that provide
one or more of the following: work readiness health screenings,
interview clothing, uniforms, test fees, transportation.

Assisted residents with finding child care.

Assisted residents to apply for, or attend community college or a four
year educational institution.

Assisted residents to apply for, or attend vocational/technical training.

Assisted residents to obtain financial literacy training and/or coaching.

Bonding assistance, guaranties, or other efforts to support viable bids
from Section 3 business concems.

Provided or connected residents with training on computer use or online
technologies.

Promoting the use of a business registry designed to create
opportunities for disadvantaged and small businesses.

Outreach, engagement, or referrals with the state one-stop system, as
designed in Section 121(e)(2) of the Workforce Innovation and
Opportunity Act.
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Other. Prime Contractor advertised through local publications to
advertise potential contracting local, small businesses that may qualify
as Section 3 Business Concern. Contractors have worked with their
signatory unions for dispatch of journeymen and apprentices who may
qualify as Section 3 Workers when opportunities were available. X
Contractors have utilized the HUD’s Section 3 Business and Worker
search portals for potential hiring and contracting opportunities.

Table 15 ~ Qualitative Efforts - Number of Activities by Program

Narrative

The City of Norwalk completed a Capital Improvement Project in CDBG eligible census tract 5526 located
on Cheshire St., Barnwall St., and Pioneer Blvd. The prime contractor for this project performed Good
Faith Efforts by providing the local unions and apprenticeship committees with local and Section 3
commitment information, and issued community announcements seeking Section 3 businesses.
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